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Declaration of Strength and Unity
The Membership of the National Association of Friendship Centres (NAFC) 
hereby makes the following declaration:

• We are strong and united as a Movement across Canada.
• We hold and share a common vision and purpose of improving the 

quality of life for Aboriginal Peoples living in the Canadian urban 
environment.

• We are committed to ensuring full and meaningful participation 
by youth in all planning and decision-making processes within the 
Friendship Centre Movement.

• We support the leadership of the NAFC in advancing the interests 
of the Friendship Centre Movement across Canada.

• We affirm our respect for women and the place of honour they hey 
hold in our communities and within our Movement. 

Further, be it resolved:

That we call on the Prime Minister of Canada, the Federal Cabinet, all members of the House of Commons to realize and 
acknowledge the strength and unity of the Friendship Centre Movement.

Further, be it resolved:

That the Friendship Centre Movement issue a challenge to the Prime Minister of Canada, the Federal Cabinet and Mem-
bers of the House of Commons to help us instil in Aboriginal people a renewed self-confidence for the future. We will chal-
lenge Canada to work with us – in partnership – to rectify our social wounds. Only with renewed efforts and partnerships 
can we impart- for urban Aboriginal people – support the values that truly reflect a more just and caring society.

Finally, be it resolved:

That the Association promote – via correspondence, meeting, discussions, project reports, presentation and distribution 
of information packages, etc.; its use of this Declaration in all external communications and lobbying efforts.
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Message from the NAFC Board 
President

The year 2020 marks the 49th year of the National Association of Friendship 
Centres (NAFC) and it is safe to say that this year has been unlike any other 
as we have been forced to adapt and maneuver through the COVID-19 global 
pandemic. However, new challenges bring new opportunities, and it has been 
incredible to witness the strength and unity of the Friendship Centre Movement 
(FCM) as we continue to support the urban Indigenous community during this 
difficult time. 

The FCM continues to be the most significant urban Indigenous service delivery 
infrastructure in Canada and in times like these, are essential now more than 
ever. Our success this past year is directly attributed to the dedication, perse-
verance, and innovation of our Friendship Centres (FC) and Provincial/Territorial 
Association (PTA), Elders, youth, staff and volunteers. 

I would also like to express my appreciation for the continued efforts and ded-
ication of the NAFC Executive Committee, Board of Directors, the Senate and 
the Aboriginal Youth Council. Through these committees, we have been able to 
develop strong and critical partnerships and collaborations at both the national 
and local levels.

And last but not least, I would like to acknowledge the incredible work of the 
NAFC national office team this past year. Our national office continues to bear 
a heavy load, but never fails to deliver and administer to the needs of the FCM. 

As we continue to gain momentum and raise our profile, the work of our national office also continues to grow. As we 
continue to gain momentum and raise our profile, the work of our national office also continues to grow. Our team has 
grown with the careful consideration about the extra support required to support NAFC member local Friendship Centres 
and Provincial/Territorial Associations and to ensure steady and sustainable evolution.

Everything that took place in the last year could not have been achieved without the selfless dedication, vision and innova-
tion of all members of the FCM. Thank you for all of your hard work and unwavering support during a year unlike any other! 

Strategically, the NAFC seeks to continue to be a central, unifying body for the FCM, to promote and advocate the concerns 
of local FCs and PTAs, and to provide important urban Indigenous perspectives to the federal government and to the gen-
eral public. We also remain committed to building and maintaining relationships, working on projects that are important 
to the FCM, leading community driven research through the Urban Aboriginal Knowledge Network (UAKN) and providing 
program tools and supports.

I welcome you to read the rest of the Annual Report to gain insight into the tremendous work that was carried out by the 
NAFC national office throughout 2020.

Christopher Sheppard
NAFC President
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The year 2020 will be forever marked by the arrival of the COVID-19 global pan-
demic. This past year has been immensely challenging and trying at times, but 
we have adapted, evolved and turned unforeseen challenges into opportunities 
so that we may better serve our urban Indigenous communities.

The National Association of Friendship Centres (NAFC) has worked extreme-
ly hard to be an effective national partner and drive resources to the ground 
where they are needed. We have worked exceptionally well with our network 
and are so proud and honoured to work with our Member Friendship Centres 
(FC) and Provincial/Territorial Associations (PTAs) across the country who are 
doing critical lifesaving work every single day. 

As has been the case from the beginning of the Friendship Centre Movement 
(FCM), FCs continue to play a key role in assisting urban Indigenous people 
throughout their lives and especially during tumultuous times such as these, 
while we continue to navigate through the COVID-19 pandemic. 

We are a strong and united movement, and our successes are a result of our 
commitment to working together and learning from one another. We have 
stayed true to our mission and continue to improve the quality of life for urban 
Indigenous people while leading the way in Indigenous service delivery infra-
structure.

This past year, we have been working at expanding our networks to build strong partnerships and connections with other 
organizations to the benefit of the urban Indigenous community. We are extremely grateful and appreciative of the many 
dedicated and helpful partners who have assisted us this past year with a variety of different supports. 

As we reached the end of 2020, it became clear that taking care of our mental health–and the necessity of checking in 
on those around us and in our community–has come to the forefront. Self-care and mental health initiatives are more 
essential now than ever. Many FCs and PTAs have been working hard this past year to create and advance mental health 
initiatives in their local communities. The NAFC is committed to supporting mental health initiatives within the FCM, and 
we have plans underway for some longer-term work to ensure that culturally relevant mental health initiatives are sup-
ported and advanced. 

As we look to the future, we will continue to:

• ensure that urban Indigenous people across the country have what they need.
• advocate for the urban Indigenous community to ensure that their perspectives are heard, and their realities are 

understood.
• to be a strong partner to see through any work in “building back better”.

I look forward to our continued collaboration as we move forward into yet again, a time of change and opportunity. 

In Friendship,

Jocelyn Formsma
Executive Director

Message from the NAFC Executive 
Director
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Governance
About the NAFC
The National Association of Friendship Centres (NAFC) was 
established in 1972 to represent, nationally, the growing 
number of Friendship Centres (FCs) emerging across Canada. 
The NAFC is a network of over 100 FCs and Provincial/Terri-
torial Associations (PTAs) from coast-to-coast-to-coast.

Friendship Centres are Canada’s most significant urban In-
digenous service delivery infrastructure and are the prima-
ry providers of culturally enhanced programs and services 
to urban Indigenous residents. For over half a century, FCs 
have been facilitating the transition of Indigenous people 
from rural, remote, and reserve life to an urban environ-
ment. For many Indigenous people, Friendship Centres are 
the first point of contact to obtain referrals to culturally 
based socio-economic programs and services.

As the national body of the Friendship Centre Movement 
(FCM), the NAFC is democratically governed, status inclu-
sive, and accountable to its membership.

Our Mission and Vision
The mission of the NAFC is to support FCs and PTAs in achiev-
ing their diverse missions and visions within their urban Indig-
enous communities.

The vision of the NAFC is “ascending to a future that remem-
bers the past and is rooted in our cultures to improve the 
well-being of Indigenous people living in urban environments.”

History
Friendship Centres began in the mid-1950s as volun-
teer-driven entities that emerged as the number of Indig-
enous people moving into larger urban areas increased. 
These Indigenous agencies that would eventually become 
FCs emerged out of a clear need for specialized services to 
help Indigenous newcomers to towns and cities across the 
country. These agencies would provide referrals and offer 
counselling on matters of employment, housing, education, 
health and liaison with other community organizations.

As the demand for services by urban migrating First Na-
tions, Inuit, and Métis people increased, so did the num-
ber of FCs. The nature of programming and services was 
quickly enhanced. In the late sixties, FCs began to organize 
into PTAs and the notion of establishing a national body 
to represent the growing number of FCs gained popularity.

By 1972, FCs had evolved from the provision of referrals to 
“front-line” delivery vehicles of social services and by 1996, ad-

ministrative responsibility for the Aboriginal Friendship Centre 
Program (AFCP) was transferred from the Department of Ca-
nadian heritage to the NAFC. This new agreement meant that 
all operational funding for the AFCP would be administered by 
the NAFC to FCs and the PTAs. This transfer signified a new era 
in Indigenous/Government relations and, to this day, highlights 
a unique relationship with the Government of Canada. 

The NAFC, Today
Our relationships continue to evolve every day. In 2017, the 
Government of Canada announced the Urban Program-
ming for Indigenous People (UPIP), replacing the 2014 UAS 
and the previous Aboriginal Friendship Centre program.

Today, over half a century after the initial development of 
FCs in Canada, the FCM has expanded and continues to of-
fer essential programs and services to urban Indigenous 
people across Canada.

Despite capacity, infrastructure, jurisdictional, and gen-
dered concerns, FCs and PTAs have stepped up and gone 
above and beyond to provide culturally relevant and in-
formed responses to COVID-19 including:

• Distributing up-to-date reliable communications to 
the community.

• Responding to questions and concerns from com-
munity members.

• Forming or joining task forces to address the needs 
of the most vulnerable.

• Volunteering to become COVID-19 testing sights 
(often at the cost of the FCs losing much needed 
programming space).

• Adapting programs so that they can be offered vir-
tually or ensuring the proper social distancing mea-
sure can be in place.

The programs and services that FCs and PTAs are providing 
during the COVID-19 global pandemic vary widely, howev-
er new programming falls into the following categories:

• Food security – providing meals, food hampers, etc.
• Housing – shelters, affordable housing, transitional 

housing
• Child and family programming – activity bags, virtu-

al programming, etc.
• Childcare services
• Mental health supports – counselling, therapy, etc.
• Elder supports
• Medical transportation 
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Map of Friendship Centres

Member  Non-Member  Provincial-Territorial Association (PTA)
NAFC Office



9 NATIONAL ASSOCIATION OF F R IEN DSHIP CEN TR ES  -  AN N UAL RE PORT 2020

NAFC Staff Organizational Structure

John Paille 
Project Coordinator

Vacant
Senior Policy Analyst

Jocelyn Formsma
Executive Director

Mike Bleskie
Communications Officer

Sara Kelly
Communications Officer

Gaelle Mushyirahamwe
Research Assistant 

Mel Maracle
Office Manager

Francyne Joe
Partnerships Manager

Bridget Bowman
Policy & Communications Manager

Brandon Barberstock
Youth Coordinator 

Paige Kezima
Membership Officer 

Leah Prisque
Decent Work for Youth Officer

Monica Clayton
Administrative Assistant

Jennifer Rankin
Programs Manager

Matthew Prime
Finance Manager

Greg Murray
Finance Officer

Jamie Dube
Program Officer

Shady Hafez
Special Projects Advisor

Andrew Macumber
Data Analyst

Cayce Mark-Stewart
Program Assistant

We would like to thank all present and former NAFC staff that worked 
with us throughout 2020!

Yasmin Strautins
Policy Analyst

Monida Eang
Project Officer 
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The Executive Committee and Board 
of Directors
The NAFC is governed by both a volunteer Executive Committee and a volunteer Board of Directors. The Board of Directors 
are comprised of 11 regional representatives including members from the Aboriginal Youth Council and the Senate. Board 
members are selected by the Provincial/Territorial Associations.

Édith Cloutier
Secretary

Kelly Benning
Vice-President

Christopher Sheppard
President

Bernie Scarff
Yukon

Jenna Chisholm
Youth Executive

Chester Langille
Treasurer

Kirby Bigchild
Alberta

Patricia Wilson
British Columbia

Larone Lafferty
Northwest Territories/Nunavut
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Jennifer Brazeau
Quebec

Jack Park
Manitoba

Myra Malboeuf
Saskatchewan

Patrick Park-Tighe
Newfoundland

Pamela Glode-Desrochers
Nova Scotia

Patsy McKinney
New Brunswick
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The Senate is an integral part of the Friendship Centre 
Movement (FCM). Senators are individuals who are recog-
nized for representing a set of core values which reflect the 
history and evolution of the FCM. 

Senators may be called upon from time-to-time to provide 
information, guidance or advice to the FCM. They are role 
models to Indigenous youth and are highly respected am-
bassadors of the FCM.

Message from the Senate
On behalf of the National Association of Friendship Centres 
(NAFC) Senate, we want to acknowledge these vast lands 
full of beauty that we call Kanata and the many ancestors 
that have walked upon her. We are grateful to Mother 
Earth for the many gifts she generously shares with us no 
matter where we call home.

The Senate extends our wishes of continued wellness to 
the FCM for the NAFC’s 2020 Annual Report.

Respectively, our work has been limited with the glob-
al pandemic we have been facing for the past number of 
months. However, we continue to be resilient in our efforts 
to participate and bring advice or vision to meetings, com-
mittees, consultations, and engagement for the NAFC.  

We would like to say Chi-Miigwech and express our heart-
felt thankfulness to the FCM for including us where need-
ed whether it be locally, provincially, or nationally. We are 
grateful for these opportunities.

We have done our best to be tech savvy and have learned 
to participate virtually via Zoom, which has been both a 
challenge and a learning experience. Thank you for your 
patience and assistance to accommodate our needs so 
that we can attend to our roles and responsibilities and 
participate as invited.

The year 2020 has given us many opportunities for re-
flection, appreciation. and gratefulness to the NAFC trail-
blazers–past and present–who lead with pride, integrity, 
and passion for the people. The Senate is encouraged by 

all that we see and read of the enormous and innovative 
efforts put forth within the FCM to provide programs and 
services, information, and consistent communication for 
all.

We hold our hands up to the youth and volunteers for their 
unwavering commitment to be engaged, resourceful and 
demonstrating kindness to ensure program delivery and 
support is provided every day to those who require sup-
port and services.

To the leadership and staff of Friendship Centres, we see 
you and truly appreciate your work while remaining com-
mitted to the FCMs vision and mission. Thank you for your 
professional and personal ethics, your sharing of hands-
on approaches, and for seeing us as true allies during this 
global public health crisis.

As we maintain our isolation and separation, we continue 
to think of you, pray and smudge with you, follow the pro-
tocols placed upon us and send out virtual hugs and love. 
It is our hope that we are mentally, physically, emotionally, 
and spiritually in our souls. We rise up to our challenges of 
being of service to the people as you write and create our 
stories about our survival during this time.

We remain confident we are moving forward together as 
we always have.

In Friendship,

Senator Marjorie (Marge) White, British Columbia
Senator Adeline Webber, Yukon Territory
Senator Helen Hudson-MacDonald, Northwest Territo-
ries/Nunavut
Senator Linda Boudreau, Alberta
Senator Ray Fox, Saskatchewan
Senator Winston Mcleod, Manitoba
Senator Vera Pawis Tabobondung, Ontario
Senator Dominique (T8aminik) Rankin, Quebec
Senator Myrtle Banfield, Newfoundland

The Senate
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The Aboriginal Youth Council (AYC) was established in 1994 
to bring Indigenous youth views, concerns, and issues to 
the national level. The AYC is comprised of 13 members 
including a four-member Executive Committee, a youth 
executive member, and eight provincial/regional represen-
tatives.

The AYC brings a unified youth voice that helps guide the 
Friendship Centre Movement (FCM) in several youth pri-
ority issues as well as provides a youth presence in the 
decision-making process of the FCM. The AYC main prior-
ities are involving youth at all levels of the FCM; voicing 
and discussing youth’s concerns; and promoting and en-
hancing cultural awareness and identity. We will continue 
advocating for a better, brighter, cleaner, and more hopeful 
future for all of us!

The AYC defines youth as being between the ages of 14 - 
24. A proposed motion for increasing the age to 14-26 was 
made to the council on December 14, 2020. 

Message from the Aboriginal Youth 
Council
The AYC expresses gratitude for your ongoing support over 
the past year and for taking the time to share some good 
news during this challenging phase.

The COVID-19 virus impacts the world in ways we never 
imagined but we will get through this together–with good 
minds and caring hearts! Please keep us in your thoughts 
as you are in ours and know that we are here. We are 
working for positive change for all Friendship Centre youth 
in areas of inclusion, empowerment, and culture engage-
ments.

The AYC has been active this year, providing urban Indige-
nous youth perspectives to various audiences. Some nota-
ble events the AYC attended this year include:

• WAGE Meeting – NAFC and Canadian Women’s 
Foundations two-day in-person event, Ottawa, On-
tario

• ANFCA Rise Up: Take a Stand: Empowering Urban 
Indigenous youth forum, Edmonton, Alberta

• Exploring further partnerships with Kids Help Phone

• NAFCs 31st Annual Youth Virtual Forum
• Attendance at the annual NAFC Presidents and Ex-

ecutive Directors Forum
• First Nations Mental Wellness Continuum Imple-

mentation Team two half-day virtual meetings

We would like to thank the current AYC members for all 
their hard work and to you for supporting us. We look for-
ward to sharing our Youth Mobilization tool, working with 
the new WAGE project, new members, and sharing and 
fulfilling our Youth Strategic Direction and work plans in 
the new year. 

We would like to acknowledge the following AYC members 
who are moving on as they have aged out of the council–
Adrianna Pack (Atlantic Representative) and Elijah Mack 
(AYC Vice-President). Thank you for all your contributions 
to the FCM, and we wish you luck and success in the new 
year!

It is our pleasure to extend our warmest greetings and 
best wishes for a New Year full of happiness, health, and 
prosperity. 

Niá:wen, Miigwetch, Thank you, Marsi & Mahsi Cho, for 
believing in us. Take care of yourself, your loved ones, and 
each other!

In Friendship,

Desarae Bilinski, AYC President
Jenna Chisholm, Youth Executive
Shelby Provost, AYC Treasurer 
Dakota Lafferty, Northwest Territories/Nunavut
Shyla Elgie, British Columbia
Keisha LaRiviere, Alberta
Shayna Burnouf, Saskatchewan
Sarah Shuttleworth, Manitoba
 

The Aboriginal Youth Council
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Friendship Centre Movement by the Numbers, 2019-2020
In 2019-2020, Friendship Centres across Canada delivered over 1391 programs and services to over 852,000 urban In-
digenous people on a status inclusive basis (NAFC, 2020). Programs spanned from justice, health, family, youth, educa-
tion, employment, cultural, economic development, sports and recreation, language and housing. Friendship Centres have 
pointed to the substantial return of financial investment and cost savings, on average leveraging $9 for every dollar of 
UPIP funding, to the federal government by delivering federal programs through an established Friendship Centre net-
work.

Year In Review

Organization (Province) Friendship Centres (#) Programs (#) Clients (#)

Aboriginal Friendship Centres of Saskatchewan (SK) 10 90 102,548                        
Alberta Native Friendship Centres Association (AB) 21 198 289,076                        
BC Association of Aboriginal Friendship Centres (BC) 25 540 305,657                        
Manitoba Association of Friendship Centres (MB) 11 206 74,690                          
Northwest Territories/Nunavut Council of Friendship Centres  (NT, NU) 8 77 5,570                             
Regroupement des centres d’amitié autochtones du Québec  (QC) 12 185 53,209                          
Labrador Friendship Centre (NL) 1 23 12,287                          
Mi'kmaw Native Friendship Society (NS) 1 40 5,981                             
People of the Dawn Indigenous (NL) 1 7 2,534                             
First Light St. John ‘s Friendship Centre (NL) 1 10 500                                
Under One Sky (NB) 1 N/A N/A
Skookum Jim Friendship Centre (YK) 1 15 N/A
Totals 93 1391 852,052                        

852,000+
URBAN INDIGENOUS PEOPLE SERVED

1,391+
PROGRAMS OFFERED ACROSS CANADA
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The COVID-19 pandemic has changed the way that the Friend-
ship Centre Movement (FCM) operates and has highlighted the 
importance of our Friendship Centres (FCs) in providing crucial 
programs and services to our urban Indigenous communities. 

The FC response to the pandemic was immediate. Friendship 
Centres stepped up to continue serving community needs–
needs that continued to grow throughout the year. Changing the 
way that programs and services were provided, ensured that 
FC staff, volunteers, and clients were kept safe. This included 
moving certain programs to a virtual setting, limiting in person 
interactions while following social distancing protocols, initiat-
ing food delivery services, and continuing to keep shelters open.

The NAFC and Provincial/Territorial Associations (PTAs) stayed 
in consistent contact to ensure that the needs of the FCs on the 
ground level were being met and to keep PTAs informed of what 
the NAFC was doing on a national level. These weekly and later 
bi-weekly calls were crucial in gathering information that would 
inform our proposals for the Indigenous Community Support 
Fund (ICSF).

Indigenous Community Support Fund
To date, the NAFC has secured $18,950,000 from the Indige-
nous Community Support Fund (ISCF) from Indigenous Services 
Canada. This funding is from two rounds of funding proposals. 
The NAFC received $3,750,000 in Round 1 and $15,200,000 in 
Round 2, which was dispersed through the FCM in August and 
November. The NAFC has submitted a proposal for a third round 
of funding.

Bell Let’s Talk
The NAFC is a recipient of the Bell Let’s Talk’s Diversity Fund. This 
two-year mental health partnership will be focused on ensur-
ing that urban Indigenous communities have access to cultur-
ally-specific mental health supports through Friendship Centres 
from coast-to-coast-to-coast.

Our upcoming mental health initiatives include:

1. Sharing of mental health resources with the Friendship 
Centre Movement (FCM)

• Identify existing mental health programs at Friendship 
Centres

COVID-19: 
Friendship Centre 
pandemic response
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• Highlight and share best practices with the FCM

2. Advancing Holistic Health

• Develop and share resources that promote the im-
portance of balancing our holistic health - mental, 
spiritual, physical and emotional 

3. Youth training and capacity

• Provide training for up to 200 Youth in safeTalk and 
ASIST, including the Aboriginal Youth Council (AYC) 
members

• Workshop at the 2021 Youth Forum on mental 
health, leadership and resources 

4. Technology

• Increase access to technology equipment (tablets, 
smartphones, etc.) for Friendship Centres to adapt 
programs and enable community member access to 
supports

5. Capacity Development for the Friendship Centre 
Movement

• Develop a microgrant program to support FCs pro-
gram and services related to mental health 

• Produce a Final Report capturing success stories

6. Communications

• New Mental Health Resources page: Will include 
mental health information and resources to better 
support membership during the Covid-19 pandem-
ic.

• Update NAFC’s New Journeys Website to include 
mental health resources and listings of programs/
services.

Mastercard Foundation
The NAFC received $1,000,000 contribution from Master-
card Foundation to support FCs and PTAs across Canada 
to navigate the COVID-19 response as part of Mastercard 
Foundations COVID-19 Response and Resilience Program. 
These funds were provided early in the pandemic and sup-
ported Friendship Centres to act quickly in the early days 
when there were many unknowns.

IKEA
IKEA Canada’s COVID Emergency Relief Efforts – A Place to 
Call Home has contributed $100,000 of mixed funds and 
items to the NAFC. These funds will assist Friendship Cen-
tres to upgrade or secure new furniture or other helpful 
items to support service delivery.

Employment and Social 
Development Canada
The NAFC has received a total of $3 million from Employ-
ment and Social Development Canada, as part of Cana-
da’s COVID-19 Economic Response Plan, which includes 
supporting underrepresented youth. Of this amount, 
$2,550,000.00 will be distributed to our Member PTAs 
and FCs. 

This type of funding is essential in building stronger ur-
ban Indigenous communities that can support Indigenous 
youth in continuing their studies (academically and cultur-
ally), while also helping youth build relationships between 
Indigenous youth, mentors, tutors, and elders.

Private Donations
The NAFC has received $850,000 in donations from pri-
vate donors who wish to remain anonymous. These funds 
were utilized in various ways to assist Friendship Centres 
meet community service needs throughout the pandemic 
and in innovative ways that were not always covered off 
through funds with more restrictions.

#TakeCareinCOVID Campaign
The NAFC partnered with Well Living House to develop 
an information campaign and engaged Argyle PR to help 
dispel myths and misconceptions around COVID-19 and 
the urban Indigenous community. With FCs being the first 
point of contact for many urban Indigenous people, the 
campaign’s goal was to support the community in access-
ing credible, and culturally appropriate information regard-
ing COVID-19. 

A series of 30-second ads were created in English and 
French, featuring Anishnaabe comedian Ryan McMahon. 
In addition to the ads, NAFC executive director Jocelyn 
Formsma and Dr. Janet Smylie of Well Living House have 
hosted a series of webinars including:

• Webinar #1: Indigenous Community Responses to 
COVID-19 in Urban and Related Homelands

• Webinar #2: What is the second wave, and what do 
I need to know about to keep my circle safe?

• Webinar #3: Using medicines and ceremony to stay 
strong during COVID-19

These webinars can be viewed on the NAFC website.

During the webinars, they had the opportunity to answer 
any questions from the urban Indigenous community. The 
campaign received over 5 million impressions (number of 
times the ads were seen) and over 70,000 clicks to the 
NAFC COVID-19 resource page.
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The NAFC and FCs were also able to partner up on pur-
chasing technology, such as Chromebook laptops and tab-
lets. This technology helped fix the isolation felt by many 
community members as it gave them the opportunity to 
take part in virtual activities. It also made it possible for 
some FC staff to be able to work from home.

The NAFC is now turning its attention towards forecasting 
what resources will be needed for FCs in a post-pandem-
ic/pandemic recovery world. We will continue to reach out 
and provide “listening” opportunities to ensure that what 
we are advocating for is directly connected to the needs of 
our FCs.

The COVID-19 Interim Report can be found on our website.

Other Important Activities
• As part of our work to influence public policy and 

have input from an urban Indigenous perspective, 
the NAFC has been involved with the following ini-
tiatives:

• National Review Process for Emergency Communi-
ty Support Fund Member with Community Founda-
tions of Canada

• Assembly of First Nations COVID-19 Reopening 
Working Group participant

• MMIWG2S+ Inquiry Action Plan Urban Sub Working 
Group member

• Partnered with YMCA, YWCA, Boys and Girls Clubs 

of Canada, Big Brothers and Big Sisters, and United 
Way Canada

• Advisory Group on the development of a Child 
Rights Impact Assessment tool member with Jus-
tice Canada

• Technical Advisory Committee on Indigenous Ear-
ly Learning and Child Care member with Statistics 
Canada

• Co-Chair of the Urban Indigenous COVID-19 Vaccine 
Planning Working Group with Indigenous Services 
Canada
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At the end of August, our indeterminate Communications 
Officer Sara Kelly joined the team.

Our main priorities this past year has been to:

1. Share essential and factual COVID-19 news across 
social media and our website.

2. Respond to media requests regarding funding to the 
urban Indigenous community.

3. Highlight and amplify the incredible work of our 
Friendship Centres (FCs), especially throughout the 
COVID-19 global pandemic, on social media and on 
the NAFC website.

Rebrand
We are excited to announce that we will be launching a 
rebrand and unveiling a new logo in 2021! We have been 
working tirelessly and in collaboration with the NAFC Ex-
ecutive Committee and Board of Directors to finalize the 
perfect logo that will propel us into the next 50+ years of 
the Friendship Centre Movement (FCM)!  

We do not want to reveal too much, but our new logo will 
be much more colourful, sleek and modern! We hope to 
unveil the new logo at the 2021 Annual General Meeting. 
We cannot wait to share it with you all!

Website
The NAFC launched a new streamlined website in Febru-
ary. Over the past few months, the Communications Of-
ficer has been working steadily to ensure that all of the 
information on the website is available in both English and 
French. We are also in discussion with our website devel-
oper Animikii to implement further edits to the website in 
the coming months. 

NAFC Communications Strategy
The Communications Officer has updated the NAFC Com-
munications Strategy in line with the mission and values set 
out in the NAFC Strategic Plan 2020-2030. The main goals 
of the strategy are as follows:

1. Provide accurate, transparent, clear, and accessible in-
formation on a timely basis

2. Use our communication platforms effectively 

3. Inform public policy regarding urban Indigenous reali-
ties and perspectives

4. Increase two-way communication between the NAFC 
and our priority audiences

5. Foster positive and meaningful relationships amongst 
NAFC staff

6. Increase the visibility of the NAFC

7. Ensure that we are sharing culturally-specific content 
for all three Indigenous groups – First Nations, Métis 
and Inuit 

8. Ensure that we are inclusive to our French audiences 

Updated Newsletter
The Communications Officer completed a proposal for an 
updated quarterly newsletter, which we will be launching 
at the beginning of 2021. This updated newsletter will 
follow a similar format to the previous newsletter–pro-
viding a note from the Executive Director, the COVID-19 
response, and branch updates–but will also include some 
new sections such as Employee Recognition. 

Partnership with Future of Good
In March, we announced a partnership with Future of Good 
to publish articles showcasing the people and innovation 
behind the Friendship Centre Movement (FCM). To date, 
we have published four different articles, which can be 
read here:

• What can we learn from innovations happening in 
Friendship Centres across our Nation

• The Friendship Centre Movement, where women 
have always been at the forefront

• Urban Indigenous organizations need more 
COVID-19 funding, says National Association of 
Friendship Centres

• How Friendship Centres are preparing for a possible 
second Coronavirus wave

NAFC executive director Jocelyn Formsma was also inter-
viewed by Future of Good to provide comments on the fol-
lowing articles:

• Recovery plan 2020: 20 bold ideas from 20 social 
impact leaders

• 17 Social Impact leaders share the best book they 
read in 2020

Communications
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Social Media
The NAFC social media handles are as follows:

@TheNAFC

@nafc_anca

@nafc_anca

National Association of Friendship Centres

@NAFCANCA

nafc.ca

Our primary social media channels have continued to 
steadily increase since February 2020.

In January, we worked with Twitter to ensure that all active 
FCs and Provincial/Territorial Association accounts were 
verified.

In order to increase the visibility and profile of the NAFC, 
our Communications Officer has been dedicating a lot of 
time to posting and sharing new content on our social me-
dia platforms – specifically on our Facebook, Twitter and 
Instagram account. She has created a commemorative 
holiday calendar to ensure that we recognize important 
days on our social media accounts and she is also keeping 
on eye out for trending topics on Twitter. 

Our Communications Officer has also been invited as a 
community consultation partner by Facebook to take part 
in several different roundtables on the following topics:

• Roundtable on Indigenous Content and Culture On-
line 

• Community consultation ahead of a localized prod-
uct launch

Planning for the NAFCs 50th Anni-
versary
Planning has begun in preparation for the NAFCs 50th an-
niversary in 2021! We are in the process of organizing a 
committee at the NAFC head office to assist with this big 
project. A major consideration is in regard to the COVID-19 
global pandemic. Uncertain if travel will be possible by July 
2021, we are exploring alternative virtual options for cel-
ebrating this milestone. We will continue to monitor the 
situation and we will ensure to have back-up plans in place 
in case our festivities are restricted to virtual-only events.
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The Finance department’s strategic priority for 2020 was building structure for the back-office – ensuring what goes on 
behind the curtain supports the front-facing staff in Programs, Partnerships and Policy. To that effect, we have:

• overhauled our internal Finance and Human Resources policies
• negotiated a new comprehensive staff health plan
• nearly completed a organization-wide Human Resources review
• are halfway through conducting a risk management exercise
• received an auditor’s unqualified opinion

Statement of Operations
Year ended March 31, 2020 (with comparative figures for 2019)

Finance

For the Year Ended March 31 2020 2019

Revenue
Government contributions 24,492,424.00$      24,634,953.00$      
Interest 101,912                      36,000                         
Membership fees 30,300                        71,205                         
Other 165,308                      58,401                         

Total 24,789,944               24,800,559               

Program and activity expenditures
Amortization 20,821                         13,107                         
Building repairs and maintenance 88,838                         89,656                         
Communications 32,872                         29,410                         
IT equipment and support 30,530                         39,721                         
Insurance 18,752                         18,063                         
Interest and bank charges 3,272                           3,014                           
Meetings 138,771                      217,954                      
Office supplies 71,248                         47,607                         
Other 1,871                           3,500                           
Professional fees 211,149                      357,361                      
Program delivery and management 22,353,620                22,439,515                
Salaries and related benefits 1,092,853                   858,920                      
Training 14,826                         6,224                           
Translation 147,000                      162,045                      
Travel 442,794                      425,308                      

Total 24,669,217               24,711,405               

Excess of revenue over expenditures 120,727.00$            89,154.00$               
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The Partnership department was created in June 2020. 
Our primary goals are to work closely with NAFC’s board 
members and Friendship Centres (FCs) to determine and 
further develop potential partnership opportunities for 
funding, research and collaborative efforts that support 
NAFC’s mission statement and values. 

Currently, our focus is on updating governance policies, 
developing resources for youth leadership and creating 
resources materials for a culturally relevant gender-based 
analysis (GBA+) programs that can be used by the Friend-
ship Centre Movement (FCM). 

Looking ahead, we plan to develop a criteria matrix for 
considering future partnerships and work with FCs to de-
termine some collaborative benefit programs that would 
be beneficial for FCs and their staff. 

Below are the highlights of what the Partnerships branch 
accomplished in 2020:

Building Capacity for Urban Indige-
nous Women in Leadership
In Spring 2020, the NAFC received funding from Women 
and Gender Equality Canada (WAGE) for a capacity build-
ing project. This $1.8 million three-year project is aimed to 
build long term capacity in organizations that contribute 
to gender equality and the women’s movement by provid-
ing tangible and practical supports to Indigenous women 
across Canada. 

Some of the key activities include: 

• develop training and supplementary guides for 
Boards at the local, regional and national level;

• review and update the NAFC Governance Manual; 
• develop capacity by bringing together leaders in the 

FCM to share best practices, network, and assist in 
the development of the curriculum for the training;

• establish an Urban Indigenous Women’s Leadership 
network and create an online portal page to connect 
participants; and

• create a Partnership and Networking guide and oth-
er tools to share with Board members.

This initiative is called the Infinite Directions Network—a 
place to build connections and foster knowledge-sharing 
within the FCM.

CreateAction – Youth Experience 
Program
The NAFC has been in collaboration with the Canadian 
Community Economic Development Network (CCEDNet) 
to co-deliver activities as part of the CreateAction: Inclusive 
Social Innovation project. Its purpose is to help youth (15 to 
30 years old) overcome barriers to employment in the so-
cial innovation, social finance, and social enterprise sectors 
through a six-month paid work placement. 

The NAFC will support the transition of youth to secure 
employment in the labour market through skills develop-
ment, workplace experience, professional networking and 
tailored wraparound supports to Indigenous employers. 
The NAFC will help secure work experience opportunities 
for Indigenous youth who are involuntarily not in educa-
tion, employment or training. 

To date, 36 Indigenous youth have been selected for this 
project and will take part in four six-month cohorts start-
ing later this year and ending in 2023. The first cohort will 
start in January 2021.

Decent Work for Urban Indigenous 
Youth Project
This project aims to assist urban Indigenous youth by pro-
viding them with skills to obtain, maintain and excel in the 
workforce. This project will encourage youth to:

• tell their story in their own voices, supported by 
community and researchers.

• disseminate knowledge on what specialized sup-
ports are needed in an employment setting.

• identify innovative ways to assist youth in preparing 
for, returning to, and keeping employment, as well 
as to be productive participants in the labour mar-
ket.

Specific project objectives include:

• equipping youth with the tools they need to feel 
empowered and successful in the workforce and 
beyond.

• enabling urban Indigenous youth to acquire and 
enhance skills (i.e. life skills, pre-employability, em-
ployability, career advancement skills while encom-
passing Indigenous cultural values and beliefs, etc.).

• mentoring and coaching urban Indigenous youth to 
encourage career advancement. 

Partnerships
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• supporting urban Indigenous youth in making in-
formed career decisions and promoting the value of 
education.

• developing better connections between organiza-
tions by linking employers, service providers, unions, 
industry associations, educational institutions, and 
other levels of government for the benefit of urban 
Indigenous youth.

• seeking out personal and professional development 
opportunities.

• promoting urban Indigenous youth as the future la-
bour market.

Gender-based analysis toolkit
As part of the ratification of the United Nations’ Beijing Plat-
form for Action, the Government of Canada (GoC) has been 
committed to using GBA+ to advance gender equality in 
Canada. 

GBA+ is an analytical process used to assess how diverse 
groups of women, men, and gender diverse people may 
experience policies, programs and initiatives. The “plus” 
in GBA+ is not just about differences between biological 
(sexes) and socio-cultural (genders). We all have multiple 
characteristics that intersect and contribute to who we 
are. GBA+ considers many other identity factors such as 
race, ethnicity, religion, age, and mental or physical disabil-
ity and how the interaction between these factors influ-
ences the way we might experience government policies 
and initiatives. 

The NAFC is working on developing a respectful, inclusive 
and culturally relevant GBA+ toolkit that addresses the 
needs of both Indigenous communities and the GoC. The 
toolkit will also include considerations such as community 
protocols and appropriate engagement processes that are 
specific to First Nations, Métis, Inuit and urban Indigenous 
populations. Our goal is to ensure that the voices of those 
from across the gender continuum are acknowledged 
during this engagement. 

Considerable work has been done so far on this toolkit and 
the draft should be completed in Spring 2021 and then will 
be ready for a practice implementation and evaluation. 

Urban Indigenous Languages Forum
On June 21, 2019, the Indigenous Languages Act (the Act) 
received Royal Assent. The enactment of this legislation 
demonstrates the federal government’s commitment to 
supporting the self-determining efforts of Indigenous 
Peoples to reclaim, revitalize, maintain and strengthen In-
digenous languages. 

The Government of Canada has been undertaking various 
consultation activities across Canada on the implementa-

tion of the Act, with an initial focus on the Commissioner of 
Indigenous Languages and Directors and the future Indige-
nous Languages Funding Model, which will establish mea-
sures to facilitate the provision of adequate, sustainable 
and long-term funding for the reclamation, revitalization, 
maintenance and strengthening of Indigenous languages. 
These consultation sessions will help the Minister of Ca-
nadian Heritage make recommendations to the Governor 
in Council for the appointment of a Commissioner and up 
to three Directors. Feedback from these consultations will 
also inform the development of the Indigenous Languages 
Funding Model. 

In November 2020, the NAFC held a virtual forum where 
participants were able to provide input from an urban In-
digenous perspective. 

Additional Notes
Additional activities that the team has been overseeing 
this past year include: 

• COVID-19 Return-to-Work plans
• By-laws & Governance Committee meetings to up-

date and create policies 
• development of partnership criteria and matrix
• virtual workshop development

Partnerships Highlights 2020
Below is a list of our current partnerships:

• ESDC & Canadian Community Economic Develop-
ment Network (CCEDNet) 

• WAGE 
• Heritage Canada 
• Conference Board of Canada / Corporate-Indige-

nous Relations Council team
• Equal Voice
• Public Service Alliance of Canada (PSAC) 
• Tik Tok (pending) 
• Canadian Women’s Foundation 

National coalitions:

• Bell Let’s Talk
• United Way
• YMCA and YWCA
• Imagine Canada
• Mastercard Foundation
• IKEA
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The policy team has been diligently working on advancing 
policy issues that are aligned with the NAFC’s Strategic Plan 
2020-2030.  During the first half of 2020, we attended 
several meetings with other social justice-oriented organi-
zations, including a Feminist Strategizing meeting hosted 
by Oxfam and a meeting hosted by the National Collabo-
rating Centre for Aboriginal Health on culturally informed 
choice and consent in Indigenous women’s health ser-
vices. We also drafted a proposal for the Friendship Centre 
Movement’s participation in the development of a Nation-
al Action Plan for violence against Indigenous women and 
girls and continued supporting the Bylaw Review Commit-
tee in its work in advance of their face-to-face meeting in 
Ottawa. In addition, we have continued working on NAFC’s 
Alternative Report for Canada’s review by the United Na-
tions Committee on the Rights of the Child. 

In response to the COVID-19 pandemic, we worked with 
the Programs Team and the Executive Director on the 
COVID-19 response, including writing a list of resources 
and developing a list of federal programs that are avail-
able to Friendship Centres for support and resources. In 
addition, we provided research and policy support to the 
Executive Director and Policy Manager on matters related 
to COVID-19, while helping the NAFC connect with other 
community organizations on possible points of collabora-
tion. 

In April 2020, testimony was given to the Standing Com-
mittee on Health.  The Policy team provided support for 
this concerning analysis of the jurisdictional wrangling 
faced by urban Indigenous people, the fear Indigenous 
people have of accessing healthcare, as well as issues with 
the governments distinctions-based approach and the im-
pact that has had on the Friendship Centre Movement’s 
ability to provide COVID-19 relief to our communities.

In May 2020, NAFC Board President and Executive Director 
(ED) gave testimony at two Standing Committees:

• Standing Committee on Finance – concerning addi-
tional funding for the Friendship Centre Movement 
to support urban Indigenous communities through 
COVID-19. 

• Standing Committee on Indigenous and Northern 
Affairs – concerning the heroic effort of front-line 
Friendship Centre staff in managing the needs of 
our communities during COVID-19.  The aim of this 
testimony was to secure further funding for vital 
Friendship Centre initiatives as well as to testify 
to the fact that properly equipping and resourcing 
Friendship Centres to appropriately respond to 
COVID-19 is but one way to invest in restarting the 

Canadian economy. The policy team provided re-
search support in preparation for these testimonies.

In June 2020, the policy team wrote a submission to the 
United Nations Special Rapporteur on Indigenous Rights 
on behalf of the NAFC regarding the Government of Cana-
da’s Response to COVID-19 and Indigenous communities. 
The team continues to assist the Bylaw Review Commit-
tee in its work. We also conducted another letter-writing 
campaign to Members of Parliament encouraging them to 
connect with the Friendship Centres in their riding and to 
ensure that they are aware of the crucial COVID-19 work 
being carried out by Friendship Centres across Canada.

Additionally, the team has helped to develop speaking 
notes for NAFC’s testimonies to the House of Commons’ 
Standing Committee and is keeping an updated list of the 
federal government’s supports.

Throughout August 2020, the policy team continued work 
on tasks for the Bylaw Review Committee and completed 
NAFC’s Pre-Budget Submission to the House of Commons 
Standing Committee on Finance. With Parliament pro-
rogued until September 23, 2020, the policy team worked 
with the Partnerships team to ensure all parties at the 
federal level were aware of our recommendations and the 
fiscal needs of the Friendship Centre Movement (FCM).  
Policy and Partnerships met with Michael McLeod (Liberal 
MP, Northwest Territories) and NDP Leader Jagmeet Singh 
to discuss the FCM’s priorities now and beyond COVID-19. 

In September, we hired Bridget Bowman, Senior Policy 
Analyst, who will focus on justice related initiatives, which 
includes an access to justice strategy as well as a Friend-
ship Centre led anti-violence action plan. In partnership 
with Watershed Partners, the Policy team was happy to 
complete their report: A Summary of Findings for Urban In-
digenous Peoples in Response to the Missing and Murdered 
Indigenous Women & Girls Inquiry.

Public Safety Committee present-
ing on Systemic Racism in Policing 
in Canada
On November 17, Christopher Sheppard, NAFC Board 
President, and Jocelyn Formsma, NAFC Executive Director, 
appeared as witnesses to present to the Standing Com-
mittee on Public Safety and National Security regarding 
Systemic Racism in Policing in Canada. 

The Standing Committee meeting can be streamed on the 
House of Commons website.

Policy
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The Policy Team made written submissions to send to this 
committee, which  include:

• training or educating non-Indigenous people of In-
digenous history, heritage, culture, identity, rights, 
laws and current realities.

• increase participation of Elders within the justice 
system, provide education and training of the Ca-
nadian justice system to Indigenous people and 
increasing and promoting proper use of Gladue re-
ports and courts.

• advocating for addressing jurisdictional issues.
• legislating the United Nations Declaration on the 

Rights of Indigenous Peoples (UN DRIP).
• funding to community-driven organizations.
• implementing real consequences in law enforce-

ment for actions/inactions.

Government Relations
In order to advance the important and varied work of 
Friendship Centres, and to inform and educate government 
with respect to Friendship Centre priorities, the NAFC has 
met with:

• Marc Miller, Minister of Indigenous Services
• Mona Fortier, Associate Minister of Finance and 

Minister for Middle Class Prosperity
• Maryam Monsef, Minister for Women and Gender 

Equality
• David Lametti, Minister of Justice and Attorney Gen-

eral of Canada
• Steven Guilbeault, Minister of Canadian Heritage
• Official Opposition Members of Parliament and 

Shadow Cabinet members
• Representatives from all political parties
• Representatives from over 7 different federal gov-

ernment departments

Urban Indigenous Forum:  Address-
ing Systemic Racism in Healthcare
In November, the Policy team worked with the Commu-
nications team to host a live webinar, entitled – Urban In-
digenous Forum: Addressing Systemic Racism in Healthcare. 

This webinar was a crucial first step in acknowledging the 
important work that needs to be done in order to ensure 
Indigenous people can access their right to healthcare with 
dignity and respect. To listen to the audio from the forum, 
please visit the NAFC website.

During the forum, we discussed:

• the action that is currently happening on the ground 
in our communities.

• the role of urban Indigenous service providers in 
healthcare.

• recommendations for moving forward to ensure 
that Indigenous peoples can access healthcare ser-
vices with dignity, without fear and, free from dis-
crimination.

The Policy team created a report which summarizes this 
event as well as provides recommendations, which will be 
submitted to government and acts as our call to action.  
In keeping with our belief that the path forward must be 
an Indigenous community informed process, the report 
includes comments and suggestions from participants of 
the forum that range from personal experience, experi-
ence of advocates, professionals, and allies. This report is 
scheduled to be released in early 2021.

Legislative Proposal Regarding UN-
DRIP
The Policy team is making submissions for the Legislative 
Proposal Regarding United Nations Declaration on the 
Rights of Indigenous Peoples (UNDRIP). This work includes 
us advocating for:

• the federal government to consider a provision or 
regulation dedicated solely to the commitment of 
protecting the inherent rights of Indigenous peo-
ples, regardless of residency, especially those living 
in urban and rural communities

• that when the federal government refers to a Dis-
tinctions-Based Approach, that there are specific 
references to include urban Indigenous peoples

• that the federal government consider a provision 
or regulation dedicated specifically to ongoing col-
laboration and engagement with urban Indigenous 
organizations
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The Programs Department at the NAFC added three new 
positions this year: 

• Data Analyst: Andrew Macumber was hired to help 
support the national database project and imple-
ment a national data collection strategy. 

• Special Projects Advisor: Shady Hafez moved to the 
Programs branch and is managing the Investment 
Readiness Project.

• Program Coordinator: John Paille was hired to as-
sist in the national coordination and supports in re-
sponding to the COVID-19 global pandemic. He also 
supports the administration of the Indigenous Com-
munity Support Funds (ICSF). 

Urban Programming for Indigenous 
Peoples 
In 2020, Friendship Centres (FC) across Canada delivered 
over 1391 programs and services to over 852,000 urban 
Indigenous people on a status inclusive basis (NAFC, 2020). 
Programs spanned from justice, health, family, youth, ed-
ucation, employment, cultural, economic development, 
sports and recreation, language and housing. Friendship 
Centres have pointed to the substantial return of financial 
investment and cost savings, on average leveraging $9 for 
every dollar of UPIP funding, to the federal government 
by delivering federal programs through an established 

Friendship Centre network.

The Urban Programming for Indigenous Peoples (UPIP) is 
now entering Year 4 of the five-year agreement. The NAFC 
continues to work closely with the Provincial/Territorial 
Associations (PTA) Technicians and the FCs administered 
directly from the NAFC in the Atlantic and Yukon regions 
on the administration of UPIP, reporting, evaluation, data 
collection and program renewal. 

The NAFC Programs team and Indigenous Services Canada 
(ISC) staff continue to have a strong working relationship 
related to the administration of UPIP, Infrastructure and 
most recently, supporting FCs during the COVID-19 pan-
demic. The main focus since March 2020 has been compil-
ing information to inform the most recent three proposal 
submissions to the ICSF to provide COVID-19 support to 
FCs and PTAs. 

Over the course of the pandemic, the NAFC continues to 
work closely with the PTA Technicians. The programs team 
moved their monthly calls to weekly check-ins and now 
host bi-weekly video calls with the PTA Technicians and 
Atlantic/Yukon FCs. The NAFC would like to thank all of the 
PTA Technicians for all of their hard work throughout the 
year and during the challenging times over the course of 
the pandemic. 

Programs

$ 18,082,097.00

$ 15,424,952.00

$2,657,145.00

$1,510,920.05

$5,850,000.00

$ 5,450,934.07

$399,065.93

$95,267.21

UPIP 2020-2021
Organizational Capacity 

Funding Stream
Programs and Services 

Funding Stream 

Annual National Total 
funding

Organizational 
Capacity funding to 
member Friendship 

Centres

Administration 
funding for the NAFC 

and six PTAs

Organizational 
Capacity funding to 

the NAFC

Annual National Total 
funding

Program & Services 
funding to member 
Friendship Centres

Administration 
funding for the NAFC 
and six PTAs 

Program and 
Services funding to 
the NAFC
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Organizational Capacity 
In the first quarter of 2020-21 fiscal year, the NAFC re-
ceived $9,041,048.50 (50%) of the total allocation of 
$18,082,097.00 annual Organizational Capacity funding to 
distribute to member FCs through the PTAs and for NAFC 
administered centres. 

In the third quarter of 2020-21 fiscal year, the NAFC re-
ceived the second payment of $9,041,048.50 (50%) of the 
total allocation of $18,082,097.00 annual Organizational 
Capacity funding to distribute to member FCs through the 
PTAs for NAFC and for NAFC administered centres.

Programs and Services 
In the first quarter of the 2020-21 fiscal year, the NAFC re-
ceived $2,925,000.00 (50%) of the $5,850,000.00 annual 
Programs & Services funding to distribute to member FCs 
through PTAs and for NAFC administration.

In the third quarter of the 2020-21 fiscal year, the NAFC 
received the second payment of $2,925,000.00 (50%) of 
the $5,850,000.00 annual Programs & Services funding 
to distribute to member FCs through PTAs and for NAFC 
administration. 

Funding allocations for all PTAs and Friendship Centre’s for 
2020-2021 have been posted on the NAFC website. 

UPIP Evaluation 
In 2019, Mahegun Tails, Inc. was hired by the NAFC to 
co-create an evaluation framework for the UPIP pro-
gram–a process that included designated NAFC associates 
and PTA representatives. Focusing on the perspectives of 

individual FCs and their respective PTAs, this evaluation 
is designed to capture the overall effectiveness and real 
impact of UPIP since its inception. More importantly, this 
evaluation will help inform the NAFCs upcoming negotia-
tions for the UPIP program renewal in 2021-22.

The NAFC hosted a two-day PTA Technicians meeting in 
Wendake, Quebec on February 12-13, 2020. Regroupe-
ment des centres d’amitié autochtones du Québec (RCAAQ) 
representatives hosted the group and ran the Day 1 har-
vesting exercise. The harvesting exercise had participants 
explore the wise practices, challenges and themes of what 
is needed in FCs in an interactive way. The UPIP evaluation 
will be integral for getting feedback on the current program 
and what is needed for the future. Emerging themes were 
developing a more responsive program based on current 
needs and the importance of data collection to tell a stron-
ger Friendship Centre Movement story. With the help of 
the PTAs, we created multiple collection methods for the 
evaluation, which included some interactive and in-per-
son options. However, due to the pandemic restriction, we 
were unable to offer the in-person options. Next steps will 
be the implementation and collection of the evaluation in 
February 2021. 

Infrastructure 
Following the Federal Budget 2019 announcement of In-
frastructure dollars for FCs, the NAFC gathered and sub-
mitted requests from PTAs and non-aligned FCs for year 
1 of a total of $5 million in August 2019. A total approved 
amount of $2,708,382.00 was released to the NAFC in 
June 2020 to distribute to the PTAs and approved FCs 
during this current fiscal. The NAFC is working with ISC on 
the process for years 2-5.

▲Group photo from the PTA Technicians Meeting held in  
Wendake, Quebec, February 12-13.

▲Basket used for a Harvesting Exercise at the PTA 
Technicians Meeting held in  Wendake, Quebec, February 
12-13.
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National Database Project 
In late 2019, the database project began by identifying six 
pilot Friendship Centres (FC) to trial a database applica-
tion designed for FCs by the Mi’kmaw Native Friendship 
Centre (MNFC) and Membertou Geomatics Solution (MGS). 
This included: Grande Prairie Friendship Centre, Labrador 
Friendship Centre, Mi’kmaw Native Friendship Centre, 
Battlefords Indian & Métis Friendship Centre Albert, Under 
One Sky - Monoqonuwicik-Neoteetjg Mosigisg Inc., and 
Victoria Native Friendship Centre. Each FC identified a lead 
user, completed a needs assessment, and worked with 
MGS to create a custom FC database application.  

During the summer, all sites began a beta testing phase of 
their database applications and lead users started to meet 
the first Wednesday of every month to share their experi-
ence, ask questions and provide suggestions on how the 
application could be improved. 

In the fall, Provincial/Territorial Associations (PTAs) took 
part in a demonstration of the database application and 
will be part of the development offering insight into the 
unique needs of their regions. Currently three sites are live 
and are using the database application to manage client 
information and track their programs and services. 

The next phase of the database project will focus on de-
veloping the reporting capabilities of the database appli-
cation, designing PTA functionality, and adding new sites 
prioritizing regions that do not already have pilot sites. 
Discussions will continue between the NAFC, MNFC, MGS 
and the PTAs regarding national deployment of the data-
base application. 

National Database Strategy 
We thank the Friendship Centre Movement (FCM) for 
sharing their stories, concerns, and vision in dealing with 
the COVID-19 global pandemic. The information shared 
through the Indigenous Community Support Fund (ICSF) 
Round 1, Round 2 and Round 3 Advocacy Tools, has: 

• been integral to our ability to draft the ICSF propos-
als on behalf of the FCM.

• supported the NAFC’s Interim Report, which high-
lighted success stories and the incredible work that 
the FCM is doing.

• guided NAFC priorities. 

In 2021, the NAFC will be working with the FCM to develop 
a National Data Strategy, which will formally define what 
data we collect (i.e., data dictionary), why we collect (i.e., 
strategy) and how it will be shared (i.e., governance). The 
aim is to have a strategy in place prior to program renewal. 
We hope to prioritize data collection that tells the story of 
the FCM as told by the FCM. 

Investment Readiness Program
The NAFC successfully lobbied to be one of five organiza-
tions invited to deliver the funding component of the In-
vestment and Readiness Program from Employment and 
Social Development Canada (ESDC). 

The NAFC recently received an amendment to our agree-
ment which saw an additional $932,000 added to the In-
vestment Readiness Program (IRP). These additional funds 
are intended to be used to support projects: in the North, 
led by women and on supporting those with disabilities. 

At the start of the year, the NAFC hired Shady Hafez as 
the Special Projects Advisor whose main role is to coor-
dinate the development and delivery of the IRP. Since hir-
ing Shady, the NAFC has developed the IRP distribution 
framework, application process, contribution agreements, 
reporting tools and the IRP section of the NAFC website. 

On April 15, the NAFC launched the first iteration of the IRP. 
The NAFC received a total of 20 applications and selected 
nine projects to fund for a total amount of $515,000. The 
following FCs and PTAs were funded in Round 1: 

• First Light St. John’s Friendship Centre, St. John’s, 
Newfoundland

• Alberta Native Friendship Centres Association 
(ANFCA), Alberta

• Dze L K’ant Friendship Centre, Smithers British Co-
lumbia

• Lac La Biche Canadian Native Friendship Centre 
Association, Lac La Biche, Alberta

• Ma-Mow-We-Tak Friendship Centre, Thompson, 
Manitoba

• Regroupement des centres d’amitié autochtones 
du Québec (RCAAQ), Quebec

• Victoria Native Friendship Centre, Victoria, British 
Columbia

• Wachiay Friendship Centre Society, Courtenay, Brit-
ish Columbia 

The second call for applications was launched on July 31 
and closed on August 17. The NAFC received a total of 11 
applications and selected eight projects for a total amount 
of $425,850. The following FCs and PTAs were funded in 
Round 2: 

• Aboriginal Friendship Centres of Saskatchewan 
(AFCS), Saskatchewan

• Flin Flon Aboriginal Friendship Centre, Inc., Flin 
Flon, Manitoba

• People of the Dawn Indigenous Friendship Centre, 
Stephenville, Newfoundland 
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• Red Deer Native Friendship Society, Red Deer, Al-
berta

• The Pas Friendship Centre, The Pas, Manitoba
• Under One Sky - Monoqonuwicik-Neoteetjg Mosi-

gisg Inc., Fredericton, New Brunswick
• Vancouver Aboriginal Friendship Centre Society, 

Vancouver, British Columbia
• Centre d’amitié autochtone de Val d’or, Val-d’Or, 

Quebec

The third call for applications opened on November 9 and 
closed on November 23. The NAFC received a total of nine 
applications for a total amount of roughly $700,000. These 
FCs and PTAs were funded in Round 3:

• Kermode Friendship Centre, Terrace, BC
• Nawican Friendship Centre, Dawson Creek, BC
• People of the Dawn Indigenous Friendship Centre, 

Stephenville, NL
• Regroupement des Centre D’amitie Autochtone du 

Quebec, Quebec, QC
• Alberta Native Friendship Centre Association, Ed-

monton, AB
• Chibougamau Eanou Friendship Centre, Chibou-

gamau, QC
• Dze L’Kant, Smithers, BC

In addition, the NAFC has been working with the North-
west Territories/Nunavut Council of Friendship Centres to 
develop a northern-specific Investment Readiness project 
.

In total, the NAFC received 40 applications for a total fi-
nancial ask of $2.340 million and to date has distributed 
$937,449 to 17 FCs and PTAs. Final distribution plans for 
the NAFC’s IRP include finalizing the round 3 recipients and 
specific allocations to the North.

The NAFC has created a new IRP section on their website, 
which includes application criteria and steps, eligibility, and 
a description of the funded projects. We have also creat-
ed press releases, which highlights the successes of the 
funded projects. The NAFC hosted three information we-
binars in 2020, which provided FCs and PTAs with infor-
mation on how the NAFC has structured the IRP, as well as 
application steps and additional details.

Prior to the COVID-19 global pandemic, the IRP Coor-
dinator was active in participating in national in-person 
conversations around investment readiness and social 
finance. This included, attending several conferences and 
IRP-specific gatherings with other IRP stakeholders such 
as, funding partners, knowledge mobilizers and expert 
service providers. 

The NAFC has worked closely with the other IRP funding 
partners in the development of our framework; those part-
ners include: the Canadian Women’s Foundation, Commu-
nity Foundations of Canada, National Aboriginal Capital 
Corporations Association and Chantier de l’économie sociale.

Lastly, the NAFC sought  an extension and possible renew-
al of the IRP to better serve FCs and PTAs as well as to 
appropriately respond to any challenges they may have in 
the implementation of their projects due to the COVID-19 
global pandemic.
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Research
The NAFC Research branch and the Urban Aboriginal 
Knowledge Network (UAKN) Secretariat had an excit-
ing year ahead; however, due to COVID-19, many of the 
planned events had to be postponed or cancelled. The re-
search department therefore dedicated this year towards 
dissemination and networking. 

Community-Campus Engage 
Canada
The NAFC participated in the Community-Campus En-
gage Canada (CCEC) as a Co-Chair. CCEC works towards 
inspiring community-driven collaboration with campuses 
across Canada by igniting connections, capacity and eq-
uitable structures for community-campus engagement. 
The NAFC used this opportunity to cultivate research-net-
works and establish an Urban Indigenous presence when 
having conversations surrounding how to improve rela-
tionships between communities and campuses. 

Nibi Network Gathering 
The NAFC has also participated in a gathering earlier this 
year organized by Well Living House, led by Dr. Janet Smy-
lie. The Nibi Network Gathering focused on developing 
a National Alliance for the Advancement of Indigenous 
Health Information Systems for First Nations, Inuit, and 
Métis people living in urban and related areas. 

Canadian Indigenous/Native Stud-
ies Association Conference
The NAFC attended the Canadian Indigenous/Native Stud-

ies Association conference, co-hosted by UAKN. As the 
UAKN and UAKN Secretariat is housed at the NAFC, the 
research department assisted with the planning and coor-
dination of the conference, and also took the opportunity 
to set a booth to showcase the Research Framework and 
Screening Tool. Flyers and pamphlets were made available 
for attendees and the research assistant was available 
to provide further information. The UAKN is also working 
towards completing wrap-up deliverables, which have in-
cluded hiring a videographer and an evaluator. 

Postponed events
As previously mentioned, due to COVID-19 several activ-
ities were postponed. NAFC was invited to present the 
“What I Wish you Knew” initiative at the Living Knowl-
edge Conference in the Netherlands. The NAFC success-
fully submitted a proposal to showcase a research project 
led by a Friendship Centre’s research projects. The NAFC 
had also anticipated several events planned through the 
NAFC-Pathways- Partners for Engagement and Knowl-
edge Exchange (PEKE) initiative. As of 2020-2021, the 
PEKE workplan was geared towards finding wise practices 
to increase youth engagement in research and creating a 
more accessible and inclusive space in research.

Although COVID-19 presented obstacles for delivera-
bles, the research department has provided support with 
COVID-19 related information and creating a resource 
page. For the upcoming year, the research department 
plans to continue the dissemination process with a focus 
on increasing engagement in research and creating more 
accessible and inclusive research-related tools.
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The Youth Team has been 
busy in 2020 working on 
quite a few new projects 
and initiatives:

Youth 
Mobilization 
Bundle Toolkit 
We have created a Youth 
Mobilization Knowledge 
Bundle, which will equip 
youth with tools and strat-
egies to strengthen an ex-
isting youth council or start 
a new one. This toolkit will 
ensure that the opportuni-
ties that come with being 
part of the youth council are 
available for your communi-
ty’s youth.

National Youth Forum
Every year, the NAFC, in conjunction with the AYC, hosts 
a National Youth Forum for the Friendship Centre Move-
ment’s youth membership. The host Friendship Centre 
chooses the theme and the AYC chooses the workshops, 
including input and feedback from the youth membership.

This year’s National Annual Youth Forum took place from 
July 24-25, 2020. For the first time in 31 years, the forum 
was held virtually due to the Covid-19 global pandemic.  
The theme this year was, Indigenous Youth Uplifting Spirits+. 

Key activities during the forum included: formulating plans 
to focus on strategic goals and priorities for youth devel-
opment and engagement; AYC Elections for Vice-President 
and Treasurer; GBA+ launch; breakout sessions with priz-
es; and a zumba class! We were honoured to have the fol-
lowing keynote speakers present during the forum:

• Dr. Cindy Blackstock, Executive Director, First Na-
tions Caring Society 

• Dr. James Makokis and Anthony Johnson, Winners 
of Season 7 of The Amazing Race Canada

• Dr. Kevin Lewis, Found of Culture Camp and Land-
Based Living Skills

ANFCA’s Rise Up: Take A Stand 
Forum
The Alberta Native Friendship Centres Association (ANFCA) 
Rise Up: Take A Stand forum focused on providing Friend-
ship Centre youth with tools, knowledge, and resources 
to help make a positive change in their communities. The 
Aboriginal Youth Council (AYC) Treasurer and Youth Coordi-
nator joined and delivered a workshop at the forum held in 
Edmonton, Alberta.

Urban Indigenous Youth Voices – Advancing Gender Equal-
ity Toolkit

The outcome of this work will provide urban Indigenous 
youth with opportunities to:

• increase leadership and advocacy skills related to 
advancing gender equality;

• increase understanding of gender equality issues; 
and

• mobilize youth to engage confidently in dialogues 
where they can promote meaningful recommen-
dations and contributions to inform policy to create 
social change.

Youth

▲AYC Youth: (L-R) Shelby Provost, Andriana Pack, Keisha LaRiviere. Desarae Bilinski, 
Jenna Chisholm, and Sarah Shuttleworth
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Youth Voices for Youth Employment 
Project
The Youth Coordinator is part of a Youth Advisory Panel 
assembled for Plan International’s Youth Voices for Youth 
Employment Project, commissioned by the Youth Employ-
ment Funders Group with Citi Foundation’s funding. This 
research project seeks to understand: 

“What are the key phases of youth engagement in the de-
sign, implementation, monitoring, evaluation and gover-
nance of youth employment programs?”

First Nations Mental Wellness 
Continuum Implementation Team 
Weekly Meetings
We took part in many different calls this past year to make 
links, collaborate, and support networks around First Na-
tions communities’ mental wellness. Up until the COVID-19 
global pandemic, the Secretariat met bi-weekly. However, 
due to the necessary rapid response and the ever-chang-
ing situations surrounding COVID-19, meetings are now 
scheduled weekly. Support for First Nations organizations 
and youth in communities has become the primary focus 
for these calls.

Expanded Collaboration Group Bi-
monthly meetings 
This meeting group focuses on developing collaboration 
opportunities to better serve under-engaged youth.

First Nations, Métis and Inuit Teen 
Healthy Relationships National Hub
As part of Canada’s Strategy to Prevent and Address Gen-
der-Based Violence, the Canadian Women’s Foundation 
received funding from Canada’s Public Health Agency. To 
undertake a five-year initiative from April 2019 to March 
2024. This National Hub is coordinated in partnership with 
the National Association of Friendship Centres. It builds on 
the First Nations, Métis, and Inuit national working group’s 
2015-2019 pilot project. The initiative’s goal is to support 
programs that help youth learn strategies to develop and 
maintain healthy interpersonal relationships. And to pre-
vent gender-based violence and avoid its immediate and 
long-term impacts on individuals, communities, and soci-
ety.

Kids Help Phone 
The NAFC has an ongoing relationship with Kids Help 
Phone. NAFC attends regular meetings to explore oppor-
tunities for more significant collaborations.
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BC Association of Aboriginal 
Friendship Centres (BCAAFC)
551 Chatham Street, Victoria, BC
V8T 1E1
Tel: (250) 388-5522
Fax: (250) 388-5502
Website: www.bcaafc.com

Alberta Native Friendship Centres 
Association (ANFCA)
10336-121 Street
Edmonton, AB T5N 1K8
Tel: (780) 423-3138
Fax: (780) 425-6277
Website: www.anfca.com

Aboriginal Friendship Centres of 
Saskatchewan
243 Robin Crescent 
Saskatoon, SK S7L 6M8
Tel: (306) 955-0762
Website: www.afcs.ca/
   

Manitoba Association of Friendship 
Centres (MAC)
102-150 Henry Avenue
Winnipeg, MB R3B 0J7
Tel: (204) 942-6299
Website: http://friendshipcentres.ca/ 

Regroupement des centres d’amitié 
autochtones du Québec (RCAAQ)
85A boulevard Bastien, Suite 100
Wendake, QC G0A 4V0
Tel: (418) 842-6354 ext. 222
Fax: (418) 842-9795
Website: http://www.rcaaq.info/en/ 

Northwest Territories/Nunavut 
Council of Friendship Centres 
4910-50th Street
P.O. Box 2285
Yellowknife, NT X1A 2P7
Tel: (867) 873-4332
Fax: (867) 873-4331

List of Friendship Centres and 
Provincial/Territorial Associations
Provincial/Territorial Associations
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Northwest Territories/
Nunavut
Deh Cho Friendship Centre
P.O. Box 470
10031 - 99 B Avenue 
Fort Simpson, NT X0E 0N0
Tel: (867) 695-2577
Fax: (867) 695-2141
Website: https://dehchofc.com/ 

Ingamo Hall Friendship Centre
P.O. Box 1293
20 Mackenzie Road 
Inuvik, NT X0E 0T0
Tel: (867) 777-2166
Fax: (867) 777-2837
Website : https://www.face-
book.com/pages/Ingamo%20
Hall%20Friendship%20Cen-
tre/216578218730548 
 
Pulaarvik Kablu Friendship Centre 
P.O. Box 429
Rankin Inlet, NU X0C 0G0
Tel: (867) 645-2600
Fax: (867) 645-2538
Website: https://www.pulaarvik.ca 

Tłįchǫ Łeàgı̨ą Ts’ı̨ı̨lı̨ Kǫ
P.O. Box 85
Fort Rae, NT X0E 0Y0
Tel: (867) 392-6000
Fax: (867) 392-6093
Website: https://www.facebook.com/
TLTK.TFC.6000/ 

Soaring Eagle Friendship Centre 
Suite 2, 8 Gagnier Street
P.O. Box 4292
Hay River, NT X0E 1G1
Tel: (867) 874-6581
Fax: (867) 874-6582
Website: http://sefcnwt.com/ 

The Tree of Peace Friendship Centre
P.O. Box 2667
Yellowknife, NT X1A 2P9
Tel: (867) 873-2864
Fax: (867) 873-5185
Website: https://www.ttopfc.com/ 

Uncle Gabe’s Friendship Centre 
P.O. Box 957
112 Conniebear Street 
Fort Smith, NT X0E 0P0
Tel: (867) 872-3004
Fax: (867) 872-5313
Website: https://www.facebook.com/
ugfcnt/ 
 
Zhahti Koe Friendship Centre
P.O. Box 209
Fort Providence, NT X0E 0L0
Tel: (867) 699-3801
Fax: (867) 699-4355

British Columbia
Cariboo Friendship Society 
99 South Third Ave 
Williams Lake, BC V2G 1J1
Tel: (250) 398-6831
Fax: (250) 398-6115
Website: http://cariboofriendshipso-
ciety.ca/ 

Conayt Friendship Society
2164 Quilchen Avenue
P.O. Box 1989
Merritt, BC V2V 1G4
Tel: (250) 378-5107
Fax: (250) 378-6676
Website: http://conayt.com/ 

Dze L K’ant Friendship Centre
1188 Main Street
P.O. Box 2920 
Smithers, BC V0J 2N0
Tel: (250) 847-5211
Fax: (250) 847-5144
Website: http://www.dzelkant.com/ 

Fort Nelson Aboriginal Friendship 
Society
5012 - 49th Avenue
P.O. Box 1266
Fort Nelson, BC V0C 1R0
Tel: (250) 774-2993
Fax: (250) 774-2998
Website: https://fnafs.org/ 

Fort St. John Friendship Society
10208 - 95th Avenue 
Fort St. John, BC V1J 1J2
Tel: (250) 785-8566
Fax: (250) 785-1507
Website: https://fsjfs.ca/ 

Fraser Region Aboriginal Friendship 
Centre Association 
A101 - 10095 Whalley Boulevard
Surrey, BC V3T 4G1
Tel: (604) 923-1166
Fax: (604) 595-1176
Website: https://frafca.org/ 

Friendship House Association of 
Prince Rupert
744 Fraser Street
Prince Rupert, BC V8J 1P9
Tel: (250) 627-1717
Fax: (250) 627-7533
Website: https://friendshiphouse.ca/ 

Friendship Centres
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Hiiye’yu Lelum Society House of 
Friendship
P.O. Box 1015 
Duncan, BC V9L 3Y2
Tel: (250) 748-2242
Fax: (250) 748-2238
Website: https://www.hofduncan.
org/ 
 
Kamloops Aboriginal Friendship 
Society 
119 Palm Street 
Kamloops, BC V2B 8J7
Tel: (250) 376-1296
Website: https://kafs.ca/ 

Kermode Friendship Society 
3313 Kalum Street
Terrace, BC V8G 2N7
Tel: (250) 635-4906
Fax: (250) 635-3013
Website: http://kermodefriendship.
ca/ 

Ki-Low-Na Friendship Society
442 Leon Avenue 
Kelowna, BC V1Y 6J3
Tel: (250) 763-4905
Fax: (250) 861-5514
Website: http://www.kfs.bc.ca/ 

Lillooet Friendship Centre Society
357 Main Street
P.O. Box 2170
Lillooet, BC V0K 1V0
Tel: (250) 256-4146
Fax: (250) 256-7928
Website: http://www.lfcs.ca/ 

Mission Friendship Centre Society
33150A First Avenue
Mission, BC V2V 1G4
Tel: (604) 826-1281
Fax: (604) 826-4056
Website: https://www.facebook.com/
MissionFriendshipCentre/ 

Nawican Friendship Centre
1320 - 102nd Avenue 
Dawson Creek, BC V1G 2C6
Tel: (250) 782-5202
Fax: (250) 782-8411
Website: https://www.facebook.
com/Nawican-Friendship-Cen-
tre-138943473607452/ 

North Okanagan Friendship Centre 
Society
2904 - 29th Ave 
Vernon, BC V1T 1X8
Tel: (250) 542-1247
Website: http://www.vernonfirstna-
tionsfriendshipcentre.com/ 

Ooknakane Friendship Centre
146 Ellis Street 
Penticton BC, V2A 4L5
Tel: (250) 490-3504
Fax: (250) 490-0891
Website: https://www.friendshipcen-
tre.ca/ 

Port Alberni Friendship Centre 
3555 - 4th Avenue, Unit A 
Port Alberni, BC V9Y 4H3
Tel: (250) 723-8281
Fax: (250) 723-1877
Website: https://pafriendshipcenter.
com/welcome-port-alberni-friend-
ship-center 

Prince George Native Friendship 
Centre Society
1600 Third Avenue 
Prince George, BC V2L 3G6
Tel: (250) 564-3568
Fax: (250)563-0924
Website: http://www.pgnfc.com/ 

Quesnel Tillicum Society Native 
Friendship Centre
319 N Fraser Drive 
Quesnel, BC V2J 1Y8
Tel: (250) 992-8347
Fax: (250) 992-5708
Website: http://www.quesnelfriend-
shipcentre.com/ 

Sacred Wolf Friendship Centre
8950 Granville Street
P.O. Box 2041 
Port Hardy, BC V0N 2P0
Tel: (250) 902-0552
Fax: (250) 949-7909
Website: https://www.sasamans.ca/
sacred-wolf-friendship-centre/ 

Tansi Friendship Centre Society
5301 South Access Road 
P.O. Box 418
Chetwynd, BC V0C 1J0
Tel: (250) 788-2996
Fax: (250) 788-2353
Website: https://tansifcs.com/ 

Tillicum Lelum Aboriginal Friend-
ship Centre
927 Haliburton Street 
Nanaimo, BC V9R 6N4
Tel: (250) 753-4417
Fax: (250) 753-6560
Website: https://www.tillicumlelum.
ca/ 

Vancouver Aboriginal Friendship 
Centre Society
1607 East Hastings Street
Vancouver, BC V5L 1S7
Tel: (604) 251-4844
Fax: (604) 251-1986
Website: http://www.vafcs.org/ 

Victoria Native Friendship Centre 
231 Regina Avenue 
Victoria, BC V8Z 1J6
Tel: (250) 384-3211
Fax: (250) 384-1586
Website: http://www.vnfc.ca/ 

Wachiay Friendship Centre Society
1625B McPhee Avenue
P.O. Box 3204 
Courtenay, BC V9N 5N4
Tel: (250) 338-7793
Fax: (250) 338-7287
Website: https://www.wachiay.org/ 
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Alberta
Aboriginal Friendship Centre of 
Calgary 
316 – 7 Avenue SE
Calgary, AB T2G 0J2
Tel: (403) 270-7379
Fax: (403) 270-7172
Website: https://www.afccalgary.org/ 
 
Âsokêwin Friendship Centre
4917 52nd Street
P.O. Box 1927
Rocky Mountain House, AB T4T 1B4
Tel: (403) 845–2788
Fax: (403) 845-3093
Website: https://www.rockynative-
friendshipcentre.com/ 

Athabasca Native Friendship Centre 
Society
4919 – 53 Street
Athabasca, AB T9S 1L1
Tel: (780) 675–3086
Fax: (780) 675-3063
Website: https://www.athabascaf-
riendshipcentre.com/ 

Bonnyville Canadian Native Friend-
ship Centre 
4711 – 50th Avenue 
P.O. Box 5399
Bonnyville, AB T9N 2G5
Tel: (780) 826–3374
Fax: (780) 826-2540
Website: https://bonnyvillefriend-
shipcentre.com/ 

Canadian Native Friendship Centre 
11728 – 95 Street 
Edmonton, AB T5G 1L9
Tel: (780) 761-1900
Fax: (780) 760-1900
Website: http://www.cnfc.ca/ 

Cold Lake Native Friendship Centre 
5015–55 Street
P.O. Box 1978
Cold Lake, AB T9M 1P4
Tel: (780) 594–7526
Fax: (780) 594-1599 
Website: https://www.clnfc.net/ 

Edson Friendship Centre 
#13, 5023 – 3rd Avenue 
Edson, AB T7E 1X7
Tel: (780) 723–5494
Fax: (780) 723-4359 
Website: https://edsonfriendshipcen-
tre.net/ 

Grande Prairie Friendship Centre 
10507 – 98 Avenue 
Grande Prairie, AB T8V 4L1
Tel: (780) 532–5722
Fax: (780) 539-5121 
Website: https://www.gpfriendship-
center.com/ 

High Level Native Friendship Centre 
Society
11000 - 95 Street
P.O. Box 1735 
High Level, AB T0H 1Z0
Tel: (780) 926-3355
Fax: (780) 926-2038
Website:https://www.facebook.
com/New-High-Level-Na-
tive-Friendship-Centre-Soci-
ety-1273379226146625/ 
 
High Prairie Native Friendship 
Centre
4919–51 Avenue
P.O. Box 1448
High Prairie, AB T0G 1E0
Tel: (780) 523–4511
Fax: (780) 523-8484
Website: https://www.facebook.com/
groups/346094032170922/ 

Hinton Friendship Centre Society
965 Switzer Drive 
P.O. Box 6270 Station Main
Hinton, AB T7V 1X6
Tel: (780) 865–5189
Fax: (780) 865-1756
Website: https://www.facebook.
com/Hinton-Friendship-Cen-
tre-577648632302325/ 

Lac La Biche Canadian Native 
Friendship Centre Association
10105 Churchill Drive 
P.O. Box 2338
Lac La Biche, AB T0A 2C0
Tel: (780) 623–3249
Fax: (780) 623-1846 
Website: https://www.facebook.com/
llbcnfc/ 

Lloydminster Native Friendship 
Centre 
4602 – 49 Avenue 
P.O. Box 1364
Lloydminster, SK S9V 1K4
Tel: (306) 825–6558
Fax: (306) 825-6565
Website: https://lnfc.org/ 

Mannawanis Native Friendship 
Centre Society
4901 – 50 Street 
P.O. Box 1358
St Paul, AB T0A 3A0
Tel: (250) 280-2383
Fax: (780) 645-1980
Website: https://anfca.com/friend-
ship-centres/st-paul/ 

Miywasin Friendship Centre
517 - 3rd Street SE
Medicine Hat, Alberta T1A 0H2
Tel: (403) 526-0756
Fax: (403) 504-4064
Website: http://miywasincentre.net/ 
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Napi Friendship Association
622 Charlotte Street 
P.O. Box 657
Pincher Creek, AB T0K 1W0
Tel: (403) 627–4224
Fax: (403) 627-2564
Website: https://www.facebook.com/
napifriendshipassociation/ 

Nistawoyou Association Friendship 
Centre
8310 Manning Avenue
Fort McMurray, AB T9H 1W1
Tel: (780) 743-8555
Fax: (780) 750-0527
Website: https://www.facebook.com/
nistawoyoufriendshipcentre/ 

Red Deer Native Friendship Society 
4808 - 51 Avenue 
Red Deer, AB T4N 4H3
Tel: (403) 340-0020
Fax: (403) 342-1610
Website: https://www.facebook.com/
groups/253052658134065/ 

Sagitawa Friendship Society
10108 – 100 Avenue
P.O. Box 5083
Peace River, AB T8S 1R7
Tel: (780) 624–2443
Fax: (780) 624-2728
Website: https://www.facebook.com/
SagitawaFriendshipSociety/ 

Sik-Ooh-Kotoki Friendship Society
1709 – 2nd Avenue South
P.O. Box 5083
Lethbridge, AB T1J 0E8
Tel: (403) 328–2414
Fax: (403) 327-0087
Website: https://www.facebook.com/
Sik-Ooh-Kotoki-Friendship-Soci-
ety-378740155485304/ 

Slave Lake Native Friendship Centre 
Society
416 – 6th Avenue NE
Slave Lake, AB T0G 2A2
Tel: (780) 849–3039
Fax: (780) 849-2402
Website: https://www.facebook.com/
Slave-Lake-Native-Friendship-Cen-
tre-1039774616224138/

Saskatchewan
Battlefords Indian and Métis 
Friendship Centre
960 -103rd Street
North Battleford, SK S9A 1K2
Tel: (306) 445-8216
Fax: (306) 445-6863
Website: https://www.facebook.com/
hugsandbuttons/ 

Buffalo Narrows Friendship Centre
351 Buffalo Street 
P.O. Box 189
Buffalo Narrows, SK S0M 0J0
Tel: (306) 235-4633
Fax: (306) 235-4544
Website: https://www.afcs.ca/pages/
buffalo_narrows_friendship_centre.
html  
 
Ile a la Crosse Friendship Centre
P.O. Box 160
Ile a la Crosse, SK S0M 1C0
Tel: (306) 833-2313
Fax: (306) 833-2216
Website: https://ilealacrossefc.wee-
bly.com/index.html 

Kikinahk Friendship Centre
320 Boardman Street 
P.O. Box 254
La Ronge, SK S0J 1L0
Tel: (306) 425-2051
Fax: (306) 425-3359
Website: https://www.facebook.
com/Kikinahk-Friendship-Cen-
tre-108812360944943/ 

La Loche Friendship Centre
P.O. Box 580
La Loche, SK S0M 1G0
Tel: (306) 822-2606
Fax: (306) 822-2623
Website: https://www.lalochefc.com/ 

Newo Yotina Friendship Centre
1635 - 11th Avenue
Regina, SK S4P 0H5
Tel: (306) 525-5042
Fax: (306) 525-6164
Website: http://www.newoyotina.ca/
pages/about-us/ 

North West Friendship Centre
205 Centre Street 
P.O. Box 1780
Meadow Lake, SK S9X 1Z2
Tel: (306) 236-3766
Fax: (306) 236-5451
Website: https://www.afcs.ca/pages/
north_west_friendship_centre.html 

Prince Albert Indian Métis Friend-
ship Centre 
1409 - 1st Avenue East
Prince Albert, SK S6V 2B2
Tel: (306) 764-3431
Fax: (306) 763-3205
Website: https://www.facebook.com/
PAIMFC/ 

Qu’Appelle Valley Friendship Centre 
185 Victoria Avenue North
P.O. Box 240
Fort Qu’Appelle, SK S0G 1S0
Tel: (306) 332-5616
Fax: (306) 332-5091
Website: https://www.qvfc.ca/ 

Saskatoon Indian & Métis Friend-
ship Centre
168 Wall Street
Saskatoon, SK S7K 1N4
Tel: (306) 244-0174
Fax: (306) 664-2536
Website: https://www.simfc.ca/ 
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Manitoba
Brandon Friendship Centre
836 Lorne Avenue 
Brandon, MB R7A 0T8
Tel: (204) 727-1407
Fax: (204) 726-0902
Website: https://brandonfriendship-
centreinc.ca/ 

Dauphin Friendship Centre Inc.
210 - 1st Street NE 
Dauphin, MB R7N 1A7
Tel: (204) 638-5707
Fax: (204) 638-4799
Website: https://www.facebook.com/
DauphinFriendshipCenter/ 

Elbert Chartrand Friendship Centre 
1413 Main Street East
P.O. Box 1448
Swan River, MB R0L 1Z0
Tel: (204) 734-9301
Fax: (204) 734-3090
Website: https://www.elbertchar-
trandfc.com/ 

Flin Flon Aboriginal Friendship 
Centre, Inc.
57 Church Street 
Flin Flon, MB R8A 1K8
Tel: (204) 687-3900
Fax: (204) 687-5328
Website: https://flinflonfriendship-
centre.ca/ 

Lynn Lake Friendship Centre Inc.
625 Gordon Avenue
Lynn Lake, MB R0B 0W0
Tel: (204) 356-2407
Fax: (204) 356-8223
Website: https://www.facebook.com/
lynnlakefriendshipcentre/ 
 

Ma Mawi Wi Chi Itata Centre
350 - 200 Alpine Way
Headingley, MB R4H 0B7
Tel: (204) 925-0300
Toll Free: 1-888-962-6294
Fax: 204-946-5042
Website: https://www.mamawi.com/ 

Ma-Mow-We-Tak Friendship Centre 
4 Nelson Road 
Thompson, MB R8N 0B4
Tel: (204) 677-0950
Fax: (204) 677-0970
Website: http://www.mamowwetak.
mb.ca/ 

Portage Friendship Centre
20 - 3rd Street NE
Portage La Prarie, MB R1N 1N4
Tel: (204) 239-6333
Fax: (204) 856-2470
Website: https://www.ptgfc.org/ 

Riverton & District Friendship 
Centre 
53 Laura Avenue 
P.O. Box 359
Riverton, MB R0C 2R0
Tel: (204) 378-2800
Fax: (204) 378-5705
Website: https://www.rivertonfc.
com/ 

Selkirk Friendship Centre
425 Eveline Street 
Selkirk, MB R1A 2J5
Tel: (204) 482-7525
Fax: (204) 785-8124
Website: https://www.facebook.
com/TheSelkirkFriendshipCen-
tre/?rf=287247654721948 

The Pas Friendship Centre Inc. 
81 Edwards Street 
P.O. Box 2638
The Pas, MB R9A 1M3
Tel: (204) 627-7500
Fax: (204) 623-4268
Website: https://tpfcpa.wixsite.com/
tpfriendshipcentre 

Ontario
Atikokan Native Friendship Centre
307 - 309 Main Street West 
P.O. Box 1510
Atikokan, ON P0T 1C0
Tel: (807) 597-1213
Fax: (807) 597-1473
Website: https://www.facebook.com/
atikokannativefriendshipcentre/ 

Native Canadian Centre of Toronto 
16 Spadina Road 
Toronto, ON M5R 2S7
Tel: (416) 964-9087
Fax: (416) 964-2111
Website: https://ncct.on.ca/ 

Quebec
Centre d’amitié autochtone La 
Tuque 
544, rue Saint-Antoine 
La Tuque, QC G9X 2Y4
Tel: (819) 523-6121
Fax: (819) 523-8637
Website : https://www.caalt.qc.ca/ 

Centre d’amitié autochtone de 
Lanaudiére 
523, boul. Sainte-Anne 
Joliette, QC J6E 5A3
Tel: (450) 760-3865
Fax: (450) 760-9923
Website: http://www.caalanaudiere.
ca/ 
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Centre d’amitié autochtone de 
Maniwaki
153 rue Laurier
Maniwaki, QC J9E 2K6
Tel: (819) 892-0892
Fax: (819) 892-0894
Website: https://maniwakinfc.ca/ 

Centre d’amitié autochtone de 
Québec 
234, rue Louis-IX 
Québec, QC G2B 1L4
Tel: (418) 843-5818
Fax: (418) 843-8960
Website : http://www.caaq.net/ 

Centre d’amitié autochtone du 
Saguenay 
491, rue Jacques Cartier Est
Saguenay, QC G7H 1Z9
Tel: (418) 973-3424
Fax: (418) 973-6474
Website : https://www.caasaguenay.
ca/ 

Centre d’entraide et d’amitié au-
tochtone de Senneterre 
910 - 10e Avenue 
Senneterre, QC J0Y 2M0
Tel: (819) 737-2324
Fax: (819) 737-8311
Website:https://www.facebook.
com/Centre-dentraide-et-
damiti%C3%A9-autochtone-de-Sen-
neterre-235924429894062/  

Centre d’amitié autochtone de Sept-
Îles 
37, rue père divet
Sept-Îles, QC G4R 3N3
Tel: (418) 962-9229
Website : https://www.facebook.
com/caaseptiles/ 

Centre d’amitié autochtone de 
Trois-Rivières
1000 boulevard du Saint-Maurice
Trois-Rivières, QC G9A 3R3
Tel : (819) 840-6155
Fax : (819) 840-6577
Website : https://caatr.ca/ 

Centre d’amitié autochtone de Val 
d’Or 
1272, 7e Rue
Val-d’Or, QC J9P 6W6
Tel: (819) 825-8299
Fax: (819) 825-7515
Website : https://www.caavd.ca/ 

Centre d’amitié Eenou de Chibou-
gamau
95 rue Jaculet 
Chibougamau, QC G8P 2G1
Tel: (418) 748-7667
Fax: (418) 748-6954
Website: https://cefc.ca/ 

Native Montreal
3183 rue Saint-Jacques
Montreal, QC H4C 1G7
Tel: (514) 331-6587
Fax: (514) 332-7665
Website: https://nativemontreal.
com/ 

New Brunswick
Under One Sky Friendship Centre - 
Monoqonuwicik-Neoteetjg Mosi-
gisg Inc.
303 Union Street
Fredericton, NB E3A 3M1
Tel: (506) 458-9269
Fax: (506) 458-9240
Website: https://www.uosfc.ca/ 

Nova Scotia
Mi’kmaw Native Friendship Centre 
2158 Gottingen Street 
Halifax, NS B3K 3B1
Tel: (902) 420-1576
Fax: (902) 423-6130
Website: https://mymnfc.com/ 

Newfoundland and 
Labrador
Labrador Friendship Centre
49 Grenfell Street
P.O. Box 767
Happy Valley-Goose Bay, LB A0P 
1E0
Tel: (709) 896-8302
Fax: (709) 896-8731
Website: http://www.lfchvgb.ca/
home/ 

People of the Dawn Indigenous 
Friendship Centre
Suite 10
35 Carolina Avenue 
Stephenville, NL
A2N 3P8
Tel: (709) 643-3902
Fax: (709) 643-3877
Website: https://pdifc.com/ 

The First Light Centre
716 Water Street
St. John’s, NL A1E 1C1
Tel: (709) 726-5902
Fax: (709) 726-3557
Website: https://firstlightnl.ca/ 

Yukon
Skookum Jim Friendship Centre
3159 - 3rd Avenue 
Whitehorse, YK Y1A 1G1
Tel: (867) 633-7680
Fax: (867) 668-4460
Website: https://skookumjim.com/ 
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